
RSCC Mitel
Powerful and Feature-rich Unified 

Messaging Solution
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RSCC Mitel
• Basic Phone Layout
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RSCC Mitel

• Basic Phone Operation
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RSCC Mitel

Additional topics

• Call Appearance

• 10 Digit Dialing 
(When to use “1”)

• Pickup groups

• Speed Dial

• Hot Desk (Next Slide)
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Default Extensions of Hot Desk Phones

1001 Training 1

1002 Training 2

1003 Training 3

1004 Training 4

1005 Training 5

1006 Training 6

1007 Training 7

1008 Training 8

1009 Training 9

1010 Training 10

1011 Training 11

1012 Training 12
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RSCC Mitel
Hot Desk User Extensions
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Hot Desk

Voicemail pin 
189981

Default Extension Hot Desk Account for 

Training

Hot Desk 

Extension

Hot Desk PIN

1001 Joe User 1051 1051

1002 Jane User 1052 1052

1003 Fred User 1053 1053

1004 Alfred User 1054 1054

1005 Rita User 1055 1055

1006 Tray User 1056 1056

1007 Uber User 1057 1057

1008 Zen User 1058 1058

1009 Alta User 1059 1059

1010 Xena User 1060 1060

1011 Zeus User 1061 1061

1012 Spock User 1062 1062
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• Voicemail x 4850 and message integration  
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RSCC Mitel
Questions ??
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